


Trinity Public Utilities District 

minimum deposit for a 200 amp panel will be $2,000, the minimum deposit 
for a 400 amp panel will be $3,000, the minimum deposit for service larger 
than 400 amps will be $6,000. Deposits for High Impact Load service will 
not be waived with a letter of credit. 

4. Utility Account deposits for new line extensions will be collected at the same time
the payment for the line extension is collected.

5. If District Staff becomes aware of an increase in usage at a location that a deposit
is being held, Staff will recalculate the deposit, contact the customer, and bill the
increased deposit on the customer's next utility bill.

Additional Deposits 

1. The District shall require twice the deposit amount (as calculated above) under any
of the following situations:

A. A customer applying for service has a previous unpaid balance with the
District. The amounts previously termed uncollectible shall also be paid in
full as a condition of reestablishing service.

B. A customer has unsealed, opened, damaged, rewired, altered, or in any
way tampered with the District's meter or meter service equipment.

Deposit Refunding 

1. The District shall review customer accounts on a monthly basis for determination
of deposit refund eligibility. Deposits shall be refunded if the during the last twelve
(12) months, all of the following apply:
A. Account has not been disconnected for non-payment,
B. Account has not received more than one (1) Disconnection Notice,
C. Customer has not tendered more than one (1) NSF check for payment of 

utility services.
D. Account is not classified as a High Impact Load service.

2. The refund will be made by crediting the active account, beginning with the billing
month following refund eligibility.

3. If the account is closed, and some or all of the deposit is being held by the District,
then the deposit will first be applied to any amounts owed to the District by the
customer on any active account or closed account. Any remaining deposit funds
will be refunded to the customer.

At any time a deposit can be waived or altered at Management's discretion. 
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